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This guide will show you how to setup and configure your ordering kiosk settings in
the Clover Dashboard and the Commandpoint management tool. For instructions on
the physical setup of the kiosk, please see the Samsung Kiosk Setup Guide.

First Steps

Before starting, be sure that you have completed the following:

e Signed up for the Samsung Ordering Kiosk in the Clover Marketplace.
Go to http://www.clover.com/appmarket/apps/VJIGVVB5SKEEIQR to sign up for the
Samsung Ordering Kiosk application. You will receive additional instructions and user
credentials via email.

e Ordered a Flex Terminal and Kiosk Bundle from your Clover representative.
You will need one Flex Terminal per kiosk.

Let's Get Started!
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http://www.clover.com/appmarket/apps/VJGVVB5KEE1QR

Logging In
You will need to be logged into your Clover Dashboard and Commandpoint on a PC
or Mac. We recommend using Chrome, Safari, Firefox or Edge browser.

Clover: https://www.clover.com/dashboard/login

e Configure Order Types

« Configure Flex Terminal(s) Name(s)
e Configure Printers

e Configure Menu

Commandpoint: https://cp.nanonation.net

e Sync With Clover

e Configure Kiosk Settings

e Turn Menu Iltems, Modifiers, and Categories Oon/off
e Add Menu Item and Modifier Descriptions

e Add Menu Item Images

e Set Suggested Selling Items

Your username and password for Commandpoint were sent to you in an email from
Nanonation Support.
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Configuring Clover Dashboard

Order Types

Order types are created in the Clover Dashboard by going to “Account &
Setup’/"Transactions”/’Order Types”. These Order Types will be mirrored in
Commandpoint under Kiosk Settings tab. By default, all Order Types will be on and
show on the kiosk. To change the Order Types shown on the kiosk, simply turn off the
ones you do not want to show on the Kiosk.

Clover Dashboard Commandpoint

= Nanonation Devel lopment 0 ® Language~ O Helpv ¥ Account v Clover Ordering Kiosk ~  KioskSetup

Order Types

Custom Order Type

Whatever order types are turned on in Commandpoint will be presented to the
customer at the kiosk and display on the order when placed (on the kitchen printer or
KDS). If only one Order Type is turned on, then the customer will not be prompted for
the Order Type and all orders from the kiosk will automatically be that Order Type.

Tip: We recommend that you create either a “Kiosk™ order type or duplicate any order
types that you will be using at the kiosk and add the work “Kiosk” to them (as shown in
the example screenshots above). This will ensure that your staff knows that the order
was placed on a kiosk when looking at the kitchen printer ticket or KDS. It also gives
you an easy way to filter kiosk orders when looking at reports in Clover.
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Naming your Flex Terminal(s)

You need one Clover Flex terminal per kiosk. To change the name of the Flex you will
need to be the Account Owner.

e From the Clover Dashboard, click “Account & Setup” from the left side menu.
« Under About Your Business click “Devices” (You will not see this unless you are
the Account Owner).

About Your Business

Business Information

Devices _

Merchants

¢ Click the pencil icon for the terminal you wish to edit.

Name Model )} Order Title Prefix

Flex(2nd Generation) C043UT12340348 ra

e Enter a name for the Flex terminal (We recommend Kiosk 1, Kiosk 2, etc.).
Edit Device

Model
Flex(2nd Generation)

ID
C043UT12340348

Name
Kiosk Flex

Order Title Prefix

| )
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Creating A Kiosk Employee (Recommended)

We recommend creating a Kiosk Employee in Clover. If you use this employee
Passcode to unlock the Flex each day, this will allow you to easily track kiosk sales and
activity in Clover reporting.

On the Clover Dashboard, go to Employees on the right-side menu.
Click “Add New Employee”.
Name the employee “Kiosk”, provide any email address, and enter a Passcode.

Full Name * Nickname

Kiosk }

Kiosk l

Email Address Custom ID

support@cloverkiosk.com } [ l

Passcode Role *

.

The Kiosk user can be setup as an Employee or Admin.
Click Save.
Use the Passcode created here to log into the Flex device each morning.
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Kitchen Printer Setup (Optional)

The kiosk will print to your kitchen printer like any other order placed through Clover.
To enable using your kitchen printer(s), from one of your existing Clover terminals:

Go to Printers.

Tap “Manage printer preferences for Online Ordering”.

Ensure the box for “We recommend printing an expo receipt..” is checked.
Select “Print an expo receipt with full order” for the printer(s) the orders will print

nces for Online Ordefing

& Manage printing prefere!

ems
1. Select pinerforbbeled 1ET
Star SPTO0

\abels toauto Pt
Gl Lo

print
Labels 10 810
= Food, Liquor. Gt Card. Kitchen

Kitchen Display Systems (KDS)

The ordering kiosk will work with any KDS that displays order data that is pulled from
Clover. When the customer taps the “Place Order” button on the kiosk an order is
created in Clover. When the customer completes payment on the Flex terminal the
order is marked paid in the Clover POS. This is effectively the same as if the order was
placed on any other Clover POS station. However, you have your KDS configured to

display items or send items to different stations will still apply.

Tip: If your KDS allows it, we recommend setting only paid orders to show, otherwise
orders will appear on the KDS before the customer has completed payment.
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Menu Items | Modifiers | Categories

The Clover Ordering Kiosk is built around the Clover POS. All the data comes from the
information you have setup in the Clover Dashboard. Whatever items appear in
Clover will be available to show on the kiosk. You can however turn off any items or
Categories that you do not want to show on the kiosk (e.g. Categories such as alcohol
or catering that you don't want customers to be able to self-service order).

Important: Just like for online orders, your menu needs to be customer facing. Any

internal or employee only items, Modifiers or Categories should be turned OFF in
Commandpoint. For additional tips on menu setup, see the Best Practices Guide.

Categories

The name of each category will be synced from Clover to Commandpoint. You will
have the opportunity to rename how the category shows on the kiosk. Group items
into Categories like you would on a physical menu that you would hand a customer.

Menu ltems

The name and price of each Menu ltem will be synced from Clover to
Commandpoint. You will have the opportunity to rename how the name appears on
the kiosk but the price can only be changed in Clover. Menu items will be grouped on
the kiosk into the category they are assigned to.

Menu Item Images
If you already have item images in your Clover Online Ordering, these images will be
automatically synced to Commandpoint. If you do not have images in Clover Online

Ordering, then you can upload
. . Bacon Cheeseburger
your own Imqges for menu Items Clover Name: Bacon Cheeseburger '1'
in CommqndeInt CIICk the The classic with bacon and cheese. Because everyone loves bacon and cheese. Romaine /
. . . T /Ketch
upload icon in the top right of the ometorety .

$9.95 Show On Kiosk @

Menu ltem box.

Modifier Groups &Modifiers

The Modifier Group hame and associated modifier names will be synced from Clover
to Commandpoint. You will have the opportunity to rename how either appears on
the kiosk but the modifier price can only be changed in Clover.
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If needed, you can create new Modifier Group that will only be shown on the kiosk by:

e Create a new Modifier Group for use on the kiosk (e.g. “Toppings — Kiosk)

¢ Set “Pop Up Automaitically” to NO

e Assign the new Modifier Group to the appropriate Menu Items.

e In Commandpoint, turn off unused Modifier Groups (the ones you want your
employees on their Clover stations to use).

¢ In Commandpoint, rename the kiosk specific Modifier Group to a customer
facing name (e.g. “Toppings — Kiosk” change to “Toppings”).

¢ Now the new kiosk specific Modifier Group will appear to customers on the
kiosk and not pop up automatically for your employees on other Clover
terminals.

Additional Languages

You can change the names and descriptions of Categories, Menu Items, Modifier
Groups and Modifiers for any additional languages you have enabled on the kiosk
(see Configure Kiosk Settings section of this document). To change which language
you are editing, choose from the drop down menu in the top right of the page.

Clover Ordering Kiosk ~  KioskSetup Reports ZERINTAEL

Nanonation - Clover Demo

@ Sync With Clover Kiosk Language | English v
Menu Items Menu Modifiers Kiosk Settings Clover Authorization

Classic Burgers 4 Show On Kiosk @@

Clover Name: Clasic Burgers Suggestive Selling: 2/3

‘ The United States of America ‘ g ‘ Greatest Burger Ever
Clover Name: The United States of America Clover Name: Greatest Burger Ever

bacon/ griddled onions / awesome sauce / American cheese / ‘

‘ 1809 Burger ‘ Jr.

Clover Name: 1809 Tester

red onions / pickles / American cheese / mayo / crisp romaine / pickled apples / smoky honey mayo / bacon/ gouda

ketchup /romaine ketchup
4 4
$10.95 Show On Kiosk « @ $9.95 Show On Kiosk @ $9.99 Show On Kiosk @
|
Clover Ordering Kiosk -  KioskSetup Reports ZacRustad -
Nanonation - Clover Demo

@ Sync With Clover Kiosk Language ‘ Spanish v ‘
Menu Items Menu Modifiers Kiosk Settings Clover Authorization

Hamburguesas Clasicas 4 Show On Kiosk @)

Clover Name: Clasic Burgers Suggestive Selling: 2/3
‘ Estados Unidos de América ‘ 2 ‘ La Mejor Hamburguesa De Todos Los Tiempos ‘ 1809 Hamburguesa | i
Clover Name: The United States of America Clover Name: Greatest Burger Ever Clover Name: 1809 Tester
tocino / cebollas asadas / awesome sauce / queso americano / = cebollas rojas / pepinillos / queso americano / mayonesa/ lechuga manzanas en escabeche / mayonesa de miel ahumada / tocino / queso
ketchup / 2 romana crujiente / ketchup gouda 4
$10.95 Show On Kiosk @ $9.95 Show On Kiosk @ $9.99 Show On Kiosk @

Note: Turning a category, menu item or modifier to show/not show on kiosk will affect
all enabled languages.
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Tax Rates

Tax Rates and synced from Clover to Commandpoint. The kiosk will apply any Tax
Rates you setup for any Menu ltems. The names and rates are not adjustable in
Commandpoint and will appear on the checkout screen and customer receipt
exactly as they do in Clover.

Syncing Rules:

¢ When you do your very first sync to Commandpoint ALL Menu Items, Modifiers,
Categories and order types will be synced turned ON.
e After your first sync, any NEW items that you add will automatically be synced
turned OFF.
This ensures that if you are working on adding new items and Modifiers to
Clover that they do not appear on the kiosk until you choose to enable them.
¢ If you change a price in Clover, it will automatically update in the kiosk.
¢ If you remove a Menu Item or modifier from Clover, it will automatically be
removed from the kiosk.
 Item Price and Item Availability are updated frequently (within 10 minutes). All
other attributes such as ltem Name, Modifier Groups, etc. are updated within 4
hours.
o Toforce an update, without waiting the 4 hours, simply click the “Sync
with Clover” button in Commandpoint. This will cause all current data to
sync to the kiosk within 10 minutes.

Clover Ordering Kiosk ~  KioskSetup Reports

m Sync With Clover \
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Configuring Commandpoint

Sync With Clover

e Loginto your Clover Dashboard. You will need to have already
purchased the Samsung Ordering Kiosk app from the Clover
Marketplace. Click on the app listed in the right-side menu.

e You will be prompted to log into Commandpoint. If this is your
first login, enter the username sent to you via email and then
click “Don’t remember your password?”. Follow the password
setup instructions.

e Onyour first Login you will be prompted to either use Google
Authenticator app or to send a verification code to your mobile phone via a
SMS (text) message.

Rewards

Promos

e

Samsung Ordering Kiosk

More Tools

Account & Setup

a
X
OPTION 1: Download Google Login to Commandpolnt
Authenticator from the Apple
App Store (iPhone) or the \”‘ .
Google Play Store (Android),

then scan the QR code.

OPTION 2: Click SMS and enter
your phone number. This will

be the phone tied to your
. Commandpoint account for all
Enter your passcode here future SMS code verifications.

I'd rather use SMS

e On your first login, you will see a message that No Menu Items Found. Click on
the red “Clover Authorization” tab.

Clover Ordering Kiosk ~  KioskSetup Reports

oo o)

Menu Items Menu Modifiers Kiosk Settings Clover Authorization

No Menu Items Found

Set up your menu in Clover and click "Sync With Clover" above.

¢ Next Click the “Reauthorize” button. When prompted to “Authorize with Clover?”,
click “Continue’. If you are not already logged into your Clover account, you will
be prompted to do so.
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Clover Ordering Kiosk ~  KioskSetup Reports

[ save Jll sync with clover

Menu Items Menu Modifiers Kiosk Settings

Clover Authorization

Clover Merchant ID

EETEEEY © vevereunsietosivorize o Clovracount

The Reauthorize process allows you to grant the Nano Kiosk App access to your Merchant, which is required for the ordering kiosk to function.

You can also use this process if you wish to switch your kiosk to a different Clover Merchant.

If you are a user of more than one account, you el

You are using Clover's OAuth to allow a developer to access your merchant data. Please select
which merchant you would like to use. You will be taken to Clover's App Market if the app is not

will be prompted to select the merchant

Search merchants by name, ID

account you wish to tie to this kiosk instance. '

Merchant Merchant ID

Nanonation Multilocation Tenant 2
Nanonation Multilocation Tenant 1
Nanonation Demo

Nanonation, Inc.

Nanonation Development

Once authorized. Return to the Commandpoint
page and click the “Sync With Clover” button.

Clover Ordering Kiosk ~  KioskSetup Reports

[ save Jll sync with Clover s
Meouitems Moo Moditers

Clover Authorization

Clover Merchant ID
(wresieaes LY © vour Cover sccount s eenatorzes

The Reauthorize process allows you to grant the Nano Kiosk App access to your Merchant, which is required for the ordering kiosk to function.

You can also use this process if you wish to switch your kiosk to a different Clover Merchant.

Now all of your Clover menu and configurations will be synced with
Commandpoint.
Click the “Kiosk Settings” tab to continue your setup.
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Configure Kiosk Settings

The “Kiosk Settings” tab in Commandpoint allows you to modify the messages, colors
languages and Attract Loop content on the kiosk to be personalized to your
restaurant. You can also choose which order types appear on the kiosk and where

orders should be sent.

Click to save your changes to the kiosk.

Configurable
messages that will
appear on the kiosk.

Color of text &
buttons on kiosk. —

See Text When
Ready Section of

this guide for —

details.

Enable cash
*

payments at the
counter

The types of orders
available to select
on the kiosk.

Which Clover
d

terminal is used to
configure ticket
printing.

Click to add your
own Attract Loop
image(s) and/or
video(s)

See Text When

Ready Section of el

this guide for

Click to pull menu data from Clover. Select the language to edit.

Clover Ordering Kiosk v  *.uskSetup Reports ZacRustad ¥

Nano. | sica - Clover Demo

[ save [l sync with clover Kiosk Language | English
Menu tems MenuModifiers | Kiosk Settings | Clover Authorization

Merchant Name ©
| Honest Abe's |

Order Accepted @

| Thank you! We are working on your order. |

Kiosk Offline @

| Sorry! We are having a problem with the kiosk. Please see us at the counter. |

Order Submission Failure @

| Sorry! We are having  problem. Please see us at the counter. |

Table Tent Instructions @

| Please enter your table tent number. Your food will be carried to your table. |

Table Tent Confirmation @

| Your food will be carried to your table. |

Accent Color @
rgb(216, 68, 44) |

Additional Kiosk Languages @
Default Language

@ French @ spanish | Engiish vl

Text When Ready

Text When Ready allows you to text your customers when their kiosk order is ready for pickup. This is managed via a controller app, where an employee can see all active kiosk orders and tap a button to text the
customer when their order is ready. This app is a web page that you can run on any computer, tablet or phone. Note that using Text When Ready requires setting up a Twilio account and linking it in the Twilio
Configuration section on this page.

Controller PIN @
| 1234

Message Body ®

Controller Page @
\ onnet/OPS TWRControlle D¢l A1 T A M

Pay At Counter

Pay At Counter allows customers to skip paying at the kiosk. Their order will be saved in Clover so they can pay in person at the counter. Note that Text When Ready is not available if Pay At Counter is enabled

Instructions

@® Enabled | Please take your ticket to the counter. |

Order Types

Select which order type(s) are available on the kiosk. If multiple types are enabled, users will be prompted to select an order type, e.g. "Dine In" or "Takeout".

Name Show On Kiosk  Display Name Order Identifier @  Text When Ready @
Dineln ° | Dine1n | [mbleTent v ®
Kiosk Order ° | carryout | [ Number v °

Ticket Printers

Select which Clover device(s) you wish to print kiosk order tickets to.

@  Flex(2nd Generation), sn: C143UT20340074, name: Flex Sales Demo 2
@ Flex(2nd Generation), sn: C143UT20340228, name: Flex Sales Demo 1
@  Flex(3rd Generation), sn: C045UT30160257

Attract Loop

Upload custom images or videos to be displayad while the kiosk is not in use. Please note that only JPG/JPEG/PNG/MP4 files are supportad, and the scraen resolution is 1080 x 1920 (9:16 portrait aspect ratio)

File Duration (seconds, optional)

| Honest Abes Attract Loop.mp4 xmm [ |

Twilio Configuration

You'll need a Twilio account to use Text When Ready. Once you've created your account, the required information below can be found on your Console page.
Account SID @ Auth Token @
| M Tr e 2 Thad st B L | [ oemmmanoaaaremessmirez e |

From Phone Number @

= |
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Ticket Printers

Whichever Clover device you select under Ticket Printers, will be the device that fires
the order to the Kitchen Printer. If you want to print orders to a Clover compatible
kitchen printer, such as the Star TSP700 series, follow the instructions on Page 7 of this
document on the device you select in Commandpoint.

Language

Ordering Kiosk supports English, French and Spanish languages currently. To enable
French or Spanish, toggle these languages on in the Kiosk Settings tab. You can also
choose which of the enabled languages will be the default with a kiosk session starts.

Additional Kiosk Languages
Default Language

@ French @ Svanish English v
When enabled the kiosk will now show a language selection icon near the bottom left.
This will allow users to select their preferred language.

All buttons and standard messages in the kiosk user interface are automatically
translated. Example of how bottom bar of the kiosk interface shows when two
different languages are selected:

> ) Comenzar de nuevo Pagar

Espéﬁol
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Managing The Kiosk Menu

All of the menu data shown in Commandpoint comes from Clover. Through
Commandpoint you can make adjustments to how the menu and modifiers display
on the kiosk.

Zac Rustad »

Clover Ordering Kiosk ~  KioskSetup Reports

Nanonation - Clover Demo

m Sync With Clover Kiosk Language | English v
Menu Items Menu Modifiers Kiosk Settings Clover Authorization

Classic Burgers 4 Show On Ki

Clover Name: Clasic Burgers Suggestive Selli

- ‘ Greatest Burger Ever
Clover Name: Greatest Burger Ever

red onions / pickles / American cheese / mayo / crisp romaine

‘ 1809 Burger ‘
Clover Name: 1809 Tester

‘ The United States of America ‘

T ‘

Clover Name: The United States of America

bacon / griddled onions / awesome sauce / American cheese / pickled apples / smoky honey mayo / bacon / gouda

ketchup / romaine / ketchup

4 2 4
$10.95 Show On Kiosk @ $9.95 Show On Kiosk @ $9.99 Show On Kiosk @
‘ Fireside ‘ ‘ Bacon Cheeseburger ‘

Clover Name: Fireside Clover Name: Hamburger Clover Name: Bacon Cheeseburger

‘L ‘

‘ ‘ Hamburger “ 279

The classic with bacon and cheese. Because everyone loves
bacon and cheese. Romaine / Tomato / Ketchup

chipotle cream cheese / griddled Brussels sprouts / bacon The classic. Romaine / Tomato / Ketchup

mayo / pepper jack

4

2

$9.95 Show On Kiosk <@ $9.95 Show On Kiosk « @@ $9.95 Show On Kiosk @

[HONEST.|

Show On Kiosk e

Rotating Burgers 4

Editing Categories Click the edit icon to change the name  Turn off the entire category
the category will show on the kiosk. from displaying on the kiosk. \

Show On Kiosk e

Classic Burgers 4

Clover Name: Clasic Burgers Suggestive Selling: 2/3

[ e - | e 1
‘ [ The Unite®gtates of America - ° 4 | Greatest Burger Ever Im | 1809 Burger

The name of the category in
Clover. This will not change even if
you edit the kiosk name.

Shows if any Suggestive Selling
items are set for this category.

Add or change the image that
shows on the kiosk for the category.

Editing Menu Items
You can edit any menu item from the "Menu Items” tab.

The editable name of the item that will appear on the kiosk. Add or change item image.

The name of the item in Clover. Hamburger ‘ 274
This will not change even if you Clover Name: Hamburger

edit the kiosk name.

. o . The classic. Romaine / Tomato / Ketchup
Optional description that will

appear on the kiosk main page “
and menu item details popup.

$9.95 Show On Kiosk « @

Price of the item in Clover. This

can only be edited in Clover. If toggled OFF, the item will not show on the kiosk
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Setting Suggestive Selling Options

One of the most effective things your Ordering Kiosk can do for you is consistently
prompt your customers for suggested cross sell and upsell items. You can set unique
items to prompt your customers with by Category. To set, from the Menu Items tab,
click anywhere in the blue bar of the Category you wish to edit.

Items that will be
shown to users each
time they add anitem
from this category.

Up to 3items can be
added per category.

Classic Burgers

Name

Classic Burgers

Suggestive Selling Items Click to remove an

Drag this icon to = FreedbriFriss item from the list.
change the order that

the suggested items
are shown.

Click to add additional
menu items to be
suggested (up to 3)

= Freedom Tots

On the kiosk, each time a customer adds an
item from that category, they will be prompted
with the suggestive sell items. Can we tempt you?

@ The United States of America added to your cart.

sa % Freedom Fries $2.95

—

(9 Add Item

If the item has modifiers, then they will be shown
the modifier selection screen when adding the
suggested item to their cart.

Rt Freedom Tots $3.95
»
Fountain Drink $2.75

Add ltem

X No Thanks
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Editing Modifier Groups
You can edit a modifier group to change the name it will show on the kiosk. You can
also set the minimum and maximum required selections by a kiosk user (e.g. if you
must choose the bread type of a sandwich, minimum would be one and maximum

would be one.

Dressing Choice &4

Click the edit icon to change the name the Modifier Group will
show on the kiosk and to set minimum/maximum selections.

Show On Kiosk e

Min: none, Max: 1, Clover Name: Dressing Choice

Ranch

Clover Name: Ranch

$0.00

Abe's Sauce

Clover Name: Abe's Sauce

$0.00

Optionally change the name
of the modifier group for the
kiosk only (will not change its
name in Clover).

Set minimum number of
modifiers that a customer
must select on the kiosk. If
set to1or more, they will be
prompted to make a
selection before they can
add the item to the cart.

Editing Modifiers

Show On Kiosk « @

Show On Kiosk @

Red Wine Vinaigrette
Clover Name: Red Wine Vinaigrette

$0.00 Show On Kiosk <@ | $0.00

No Dressing

Clover Name: No Dressing

$0.00 Show On Kiosk “ @

Salad Protein Options

Name

Salad Protein Options

Min. Required Max. Allowed

none 1

You can edit any Modifier from the “Menu Modifiers” tab.

Sweet Apple Vinaigrette
Clover Name: Sweet Apple Vinaigrette

z

Show On Kiosk @

Set maximum modifiers the
customer can select on the
kiosk. If set to “none” the
customer can select any

The editable name of the item that will appear on the kiosk.

Parmesan Truffle Fries

The name of the item in Clover. This

will not change even if you edit the

kiosk name.

____-' Clover Name: Parmesan Truffle Fries

white truffle oil / parmesan cheese / herb mix

Price of the item in Clover. This can

only be edited in Clover.

Optionally add a description to any modifier.

—) | 5305

%4

/ Show On Kiosk « @

If toggled OFF, the item will not show on the kiosk
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Text When Ready (Optional)

Text When Ready is a way to notify your guests when their order is ready and
available for pickup. Text When Ready can be enabled for specific order types (e.g.
for dine-in only) or for all order types in the Order Types section of Commandpoint.

Order Types

Select which order type(s) are available on the kiosk. If multiple types are enabled, users will be prompted to select an order type, e.g. "Dine In" or "Takeout”

Name Show On Kiosk Display Name Order Identifier @ Text When Ready @
Dine In " ] Dine In Number v @ /
Kiosk Order ® Carry Qut Number v o

When enabled, customers are prompted to enter their mobile number before paying
for their order.

Text When Ready uses a 3 party texting service called Twilio. In order to use this
feature you must first sign up for a Twilio account at: https://twilio.com/signup. There
is a cost of $0.0079 (less than one penny)* per text message sent.

Once you have setup your Twilio account, you will copy the Account Info to the Twilio
Configuration section in Commandpoint. Confirm that your information is correct by
clicking the “Send Text Message” button to send a test text message.

On Twilio Website
v Account Info
Account SID
A e e e B A D ‘
Auth Token
D Show
A Always store your token securely to protect your account. Learn more [
My Twilie phone number . .
On Commandpoint Website
+140241500%4 ] ‘ View all numbers

Twilio Configuration

You'll need a Twilio account to use Text When Ready. Og/ou've created your account, the required information below can be found on your Console page.
Account SID (@) Auth Token (@)
AT ] S Teah T T reden St YA 1 Y el & AT ] o e e P T T T AT

From Phone Number (@)

+1402&F b Send Test Message

*Cost is based on current published Twilio rates and subject to change.
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https://twilio.com/signup

To see the orders that have been placed
at the kiosk, and to send the text
messages, you will need to show the
Controller Page on a device of your
choice. We recommend an iPad or
Android tablet.

Copy the Controller Page URL from the
Text When Ready sectionin

Commandpoint. Enter this URL into any l
browser.

You will be prompted to enter a Password. This Password

is set in the Text When Ready section of Commandpoint.

TextWhen Ready We recommend using a 4 or 6 number PIN (e.g.1234), just

like used for your Clover devices. If you check the box for
Enter your password

[ ] ‘Rember Password” it will remain logged into the

@ Remember my y password

] controller, without having to reenter the password.

Order Number,
# of Kiosks online with Name or Table Tap to send text.

Orders (@ 1kiosk g Text When Ready rontumeer / Log Out

Timestamp of 1:58 PM ' :
P a S xopaszrReTs Soa Send Text Picked Up
when order was 2 Items \
placed.
1:50PM I8 e . Tap to clear order.
| QUGQWPTPDJRYM 594 Send Text Picked Up
3 Items
2:00 PM y M s
:;DawssgarchA 2‘3;“ RIS Send Text Picked Up
=
Clover Full Order ID

If the # of Kiosks online is 0 or if the dot is red, then there is a communication problem
from at least one kiosk. Tap the icon to see which kiosk(s) are offline then ensure that
all of your kiosks are connected to the internet. If the kiosk that generated the order is
not online, then the text message to the customer will not be sent.

Note: If Text When Ready is enabled for any order type, then the Pay at Counter
feature is automatically disabled.
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Attract Loop (Optional)

The attract loop is the content that runs on the screen when the
kiosk is not in use. The default attract loop, shown here, displays
an “Order Here” message with a pulsing “Start” button to capture
the customers attention. The color of the text and button will be
whatever color you set as the “Accent Color” on the Kiosk Settings

tab in Commandpoint.

You can change the Attract Loop to show any images or videos

that you would like.

Attract Loop File Specifications
If you are creating your own Attract Loop content, please use these specifications:

e Size:1080 pixels wide x 1920 pixels tall
e Video Format: MP4 (H.264) at 10Mbit or less
¢ Image Format: JPG or PNG

You're done!

You are now ready to setup your kiosk
and start taking customer orders.
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